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PRIVACY POLICY

Your privacy is of utmost important to us. Skinny Joe Co. fully un-
derstands our Associates’ & customers’ concerns regarding the 
privacy of the information they share with us. We hold our cus-
tomers, and the information they share with us, in the highest 
regard. To better protect your privacy, we provide this notice ex-
plaining our information practices and the choices you can make 
about the way your information is collected and used. We are 
committed to ensuring that your personal information is proper-
ly safeguarded and to complying with all applicable federal and 
state privacy laws. Please read our Privacy Policy for a better un-
derstanding of the measures that we take to protect you and the 
information you share with us.

The following Privacy Policy describes information and privacy 
practices for Skinny Joe Co.

In an attempt to provide increased value to our visitors, Skinny 
Joe Co. may link to sites operated by third parties. However, even 
if the third party is affi  liated with Skinny Joe Co., Skinny Joe Co. 
has no control over these linked sites, all of which have separate 
privacy and data collection practices, independent of Skinny Joe 
Co. These linked sites are only for your convenience and there-
fore you access them at your own risk. Nonetheless, Skinny Joe 
Co. seeks to protect the integrity of its web site and the links 
placed upon it and therefore requests any feedback on not only 
its own site, but for sites it links to as well (including if a specifi c 
link does not work).

This Privacy Policy strives to encourage and maintain trust be-
tween you and Skinny Joe Co.. As part of that trust, this Privacy 
Policy will tell you about: what information we collect; how infor-
mation is used and protected; how we may share information; 
choices you can make about how we collect, use, and share your 
information; future changes to the Privacy Policy.

WHAT INFORMATION DO WE COLLECT?

Skinny Joe Co. collects information about you to provide the best 
products and services possible. We are fully committed to im-
proving the shopping experiences both at Skinny Joe Co. retail 
locations and online.

INFORMATION WE COLLECT.

Skinny Joe Co. collects and may store any information you enter 
on our website, provide us in our retail stores, or submit to Skin-
ny Joe Co. in any other way. For example, we collect information 
that you provide when you create an Account on our website, 
make an online or in-store purchase from us, send us an e-mail 
or call us, enter a contest, or participate in a survey. 

This information may include:

Your name.
Your mailing address.
Your e-mail address.
Your phone number.
Your credit card number.

INFORMATION FROM OTHER SOURCES.

Skinny Joe Co. may receive information about you from other 
sources. These other sources may help to improve the quality 
or personalization of services that we provide to you.

AUTOMATIC INFORMATION.

We also receive and store certain types of information when 
you interact with our website. Like many websites, we use 
“cookies” to obtain information when your web browser access-
es our website. The purpose of “cookies” is to help us recognize 
you as you use or return to our website so that we can provide 
a more personalized shopping experience for you. The “cookie” 
is also used to keep items in your shopping cart between visits. 
Please note, however, that you do not need to enable cookies 
to browse or shop.

Our web server automatically collects clickstream information 
such as the address (or URL) of the website that you came from 
before visiting our site, which pages you visit on our site, which 
browser you used to view our site and any search terms you 
may have entered on our site, among other things.

Our website may also use other technologies to track which 
pages our visitors view. This anonymous clickstream data pro-
vides our customers with a better, more secure shopping ex-
perience and helps Skinny Joe Co. understand how visitors use 
our website.

HOW IS INFORMATION USED AND PROTECTED?

Our goal is to provide our customers with the highest level of 
service possible. From your fi rst visit to our website to the deliv-
ery of your order, we want you to be completely satisfi ed with 
the experience without compromising your privacy. By collect-
ing information, we can off er you features, such as our Shop-
ping Account (which saves you time during the order process), 
and a more customized website that better refl ects your indi-
vidual preferences.
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USAGE OF INFORMATION

Skinny Joe Co. uses your information to provide requested prod-
ucts and services to you and to support general business opera-
tions. Some examples of such usage includes:

To fulfill and process your orders and communicate with you re-
garding those orders.

To schedule your deliveries.
To service products.
To send marketing communications.
To open and service your Shopping Account.
To provide high-quality customer service.
To help us improve and customize what we offer to you, our 
website and our advertising.
To send you information about our products, services and pro-
motions.
To protect the security and integrity of our websites and our 
business.
To process credit card information.
Protection of Information.
Skinny Joe Co. also protects your information from loss, misuse 
or alteration while it is under Skinny Joe Co. control. Protection 
of your information is a priority at Skinny Joe Co. We have adopt-
ed reasonable security measures to protect the confidentiality of 
personal information under our control both online and in our 
store.

When you enter personal information on our website, the in-
formation is protected by a security technology called Secure 
Sockets Layer (SSL), which encrypts your information during 
transport across the Internet. Further, your account information 
is only accessible with the password you choose when you open 
a Shopping Account. Please maintain the confidentiality of this 
password in order to ensure the protection of your account in-
formation.

HOW MAY INFORMATION BE SHARED?

Skinny Joe Co. does not sell or rent your personal information to 
third parties. Skinny Joe Co. may share your personal informa-
tion under the following limited circumstances:

SERVICE PROVIDERS
We may provide your information to a third party in the pro-
cess of fulfilling an order for products or services you have 
placed with us. For example, we may provide your address 
to the shipping carrier where you have requested shipment 
for a purchase. Skinny Joe Co. only shares the necessary 
information to third parties to provide the requested prod-
ucts or services in your order.

LEGAL REQUIREMENTS AND SAFETY OF OUR BUSINESS 
AND OTHERS
Skinny Joe Co. may share information in other special cir-
cumstances. We may disclose information where we have 
a good faith belief that disclosure is appropriate to comply 
with the law or where we believe disclosure is necessary to 
protect you, to comply with legal processes or authorities, 
to respond to any claims, or to protect the rights, property 
or personal safety of Skinny Joe Co. its customers, its asso-
ciates or the public.

MARKETING PURPOSES
Skinny Joe Co. may share information with carefully select-
ed vendors and business partners who may share offers 
and opportunities with you based on your interests.

WHAT ARE YOUR CHOICES REGARDING INFORMATION?

Skinny Joe Co. wants to communicate with you to inform you 
of product specials, changes to our website, contests and sur-
veys, or other information we think may be of interest to you. 
Similarly, carefully selected vendors or business partners may 
want to communicate with you to inform you of special offers 
or opportunities.

If you do not wish to receive certain information or request 
that your information not be shared with third parties, please 
e-mail: info@skinnyjoe.co. Please be sure to include your full 
name, the types of communication you would like to receive or 
not receive, and your related contact information. Please note 
that even if you opt-out of receiving marketing communications 
from Skinny Joe Co. you may still be contacted for transactional 
purposes. Some examples include request for customer service 
or questions regarding your order.

UPDATING OR CORRECTING INFORMATION

If you have created a Shopping Account on our website, you 
may review, update or correct your account information by ac-
cessing your Shopping Account with your password.

HOW WILL YOU BE NOTIFIED OF FUTURE CHANGES TO THE 
PRIVACY POLICY?

Skinny Joe Co. may change or add to its Privacy Policy from time 
to time. For this reason, we encourage you to periodically re-
view the Privacy Policy. For your convenience, we will post the 
date it was last updated at the bottom of the Privacy Policy.

If you have any questions regarding the Privacy Policy, please 
email info@skinnyjoe.com


